Town of Poughkeepsie                                                     Recreation Department

REFUND POLICY

All refunds will be made according to the following guidelines. 
· We strive for positive experiences and excellence in everything we do.  If you have attended one of our activities and are dissatisfied, please call us immediately so we can try to improve the experience for your family and other families. 
· Full refunds (or household credit, if preferred) will be given for programs cancelled by the Department.

· If you are unable to attend an activity, we will try to transfer you to another section.  Otherwise we will issue a household credit of the activity price. 
If you cancel less than 14 calendar days before the start of the program, we will issue household credit for 75% of the price. If the program has already started, the credit will be further prorated based upon remaining time.  

Example: You register for a four session activity that costs $20 and cancel after the second session. Your refund would be ($20 x 75%) x 50% or $7.50. [(activity price x 75%) x percentage of remaining time]  
Special consideration may be given to documented life altering situations, medical conditions or summer school. 
· There will be no cash refunds or credit card refunds. Any refunds not given by household credit will be made by a check issued by the Town of Poughkeepsie Comptroller’s Office. All checks are issued on the Town’s regular bill paying schedule.  Be aware that it may take thirty days after submission of all necessary paperwork to receive payment. 
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