Town of Poughkeepsie                                                     Recreation Department

CANCELLATION AND REFUND POLICY

All cancellations and refunds will be handled according to the following guidelines: 
· We strive for positive experiences and excellence in everything we do.  If you have attended one of our activities and are dissatisfied, please call us immediately so we can try to improve the experience for your family and other families. 
· Full refunds (or household credit, if preferred) will be given for programs cancelled by the Department.
· Based upon registrations we commit town resources to hire staff, buy supplies and prepare for programs.  
· If you are unable to attend an activity, we will try to transfer you to another section if there is space available and you so desire.  There is no transfer fee.
· If we cannot arrange a transfer, you may cancel the registration. There will be NO refunds or credit given for cancellations less than 15 calendar days before the program begins. 
· You will have a choice to be given a household credit or a check for the activity price. Checks will be issued on the scheduled town check writing day.  We do not issue cash or credit card refunds for cancellations.  
· Occasionally, at the discretion of the instructor, classes will be cancelled for inclement weather and rescheduled for a published rain date. There are no partial refunds if you miss the rain date. 
· Special consideration may be given to documented life altering situations, medical conditions or summer school. 
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